
 

As part of our continuous improvement process, we invite you to fill out this questionnaire
and give your opinion on various aspects of our business relationship.

You can use the form below or download the pdf version.

Your opinion is important to us, please rate from 1 to 10:

 

Company 
Country 
ZIP code 
Name 
First Name 
Your Matisec Contact 
TRAITEMENT of your demands
Responsiveness of answers 10
Relational quality 10
Home Phone 10
Your sales manager 10
Your sales administration 10
Your after-sales service 10
Delivery times Acknowledgement of receipt of order 10
Our Products
Sales presentation 10
Product quality
Respiratory range 10
Chemical Protective Clothing Range 10
Range of suit and ventilated hood 10
Special Installations range 10
Other range: specify: 
Level of price 10
Delivery times 10
Our Services
Training 10
Our Helpline 10
Maintenance 10
The company in general 10
SUGGESTIONS
CAPTCHA



This question is for testing whether or not you are a human visitor and to prevent automated spam
submissions.

Submit

 

 

Source URL: https://www.matisec.com/contact/customer-satisfaction-survey


